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 In my opinion, as geospatial professionals there is nothing better than 
sharing what we do. This is why when my blue eyed seven year old daughter 
asked me to present to her class mapping and geography, I jumped at the 
chance. I gathered my maps and put together a heavy picture laden PowerPoint 
then had a strange feeling in the bottom of my stomach. I had presented to GIS 
professionals, engineers, planners and many municipal workers in the past but I 
had to admit for the first time in a long time…I was nervous! What if they ask 
me a question that I don’t know the answer? Have I made all the jargon we use 
on a daily basis easy to understand? What if they all get bored and decide to 
make paper airplanes and throw them at me instead of listening? The unknown 
is always what we fear most and presenting to these kids had a lot of unknowns. 
I presented to the class and it went great. The nervousness was quickly forgotten 
when I saw the kids eyes light up as they explored the maps and GPS units. 
 
 One of the main goals of Carolina URISA is to promote professional 
development by providing a forum for information sharing and educational op-
portunity.  Jumping into the fray with a bunch of seven and eight year olds defi-
nitely is in line with these goals.  On a larger scale, CURISA is fulfilling this 
directive by providing new content and new ways for geospatial professionals to 
grow and prosper in their chosen careers.  The new workshops that CURISA has 
developed focusing on SDE and another soon to be offered on GIS Project Man-
agement provide members with content specifically requested by members at a 
reasonable price.  CURISA’s teaming with Carolina GITA to provide GIS spe-
cific webinars is another example of delivering quality education to our mem-
bers while saving them money. 
 
 Whether it is offering new educational opportunities, providing GIS day 
grants, updating our website or simply facilitating discussion among members…
Carolina URISA is busy. We enjoy providing new geospatial content and differ-
ent ways of disseminating training to our members. It has been our goal in the 
past and continues to be our focus in the future. After all geography is cool…
just ask the first graders! 
 
Best Regards 

 
 
 
 

Tim Muhs, CURISA Vice President 
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“My college 
experience with 
GIS has been 
GREAT! I have 
learned so 
much but what 
I have really 
learned is that I 
have so much 
more to learn! “ 

This quarter CURISA asks one of our newest members, Donna Wright of Rich-
mond County, NC a few questions 
 
Please tell the readers a little about your career.  (Where do you work?  What do 
you do for that organization?  How long have you been there?) 
I am the Deputy Director of Emergency Services for Richmond County. I have worked 
for Richmond County for almost eighteen years total. My responsibilities are to over-
see the daily operations of the 9-1-1 center, maintain the technology interfaces be-
tween the 9-1-1 telephone equipment and computer aided dispatch (CAD) system. I 
also update and maintain the map viewer the 9-1-1 telecommunciators use. I also as-
sign new addresses and maintain the master street address guide (MSAG). I am also 
the assistant emergency management coordinator for the county. 
 
How did you first learn about GIS and how have you become more involved in 
GIS over the years? 
I first became involved in GIS through my county’s GIS/Planning Director, James 
Armstrong. I approached Mr. Armstrong with a project for 9-1-1 and he introduced me 
to the world of GIS. After his introduction, I took a side road on my current college 
path to purse a GIS certificate through Central Piedmont Community College, which 
has now turned into a Geography degree. 
 
How has your college experience prepared you for a career in GIS? 
My college experience with GIS has been GREAT! I have learned so much but what I 
have really learned is that I have so much more to learn! CPCC and their instructors 
have really helped me learn so much that I try to use every day. My goal is to become 
an asset to my county’s GIS department and make the relationship between these two 
county departments seamless and strong. 
 
What has been the biggest change in GIS since you began your career? 
The biggest change that I can see for GIS since I began my career is how my industry 
is becoming GIS driven. Having both orthos and oblique images in the dispatch center 
helps provide not only good location information but identify potential hazards for re-
sponders through images and data. Another area that will be dependent on GIS is the 
Next Generation 9-1-1 (NG9-1-1) system. This new platform in 9-1-1 will allow the 
telecommunicators to communicate with many different technologies and locate where 
the caller is at regardless of what type of device. It is really exciting and new, but GIS 
will be the foundation for this next level of 9-1-1 service. 
 
What is your favorite hobby? 
I have three hobbies. The first is hunting car parts for the 1965 Chevy Nova SS that my 
husband, Donnie, and I are restoring. Finding parts for this car is a challenge! The 
next hobby I have is refinishing old furniture. My third hobby is teaching online emer-
gency medical dispatch (EMD) classes to 9-1-1 telecommunciators across North Caro-
lina. In the April class, we will have almost 800 students 

 
What is your favorite movie of all time? 
My favorite movie of all time is Gone With The Wind. I have loved this movie since I 
was a teenager! My daughter and I watch this movie every time it is on television. 
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We are looking for interesting 
subjects for our next interview!   
 
This is an excellent opportunity to 
showcase someone’s talents, learn 
from and about fellow members, and 
share with CURISA members. 
If you know someone who you would 
like to see interviewed and hear what 
they have to say about CURISA, GIS, 
etc., please email the editor at:  
 
james.armstrong@richmondnc.com 

Page 2 T H E  A T T R I B U T E  
N E W S L E T T E R  F O R  T H E   
C A R O L I N A  G I S  P R O F E S S I O N A L  

Donna Wright works for Richmond 
County, NC Deputy Director of 
Emergency Services for Richmond 
County.  She has worked for 
Richmond County a total of 18 
years, starting out as an 
Addressing Technician 




